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Removable Battery

Removing the battery:
1. Use the key to the battery to unlock the battery.
2. Remove the battery by moving slightly to the left and unhinging  
    from the battery mount.
3. To mount battery back on, make sure the prongs on the battery          
    mount aligns with the indents on the bottom of the battery.  
    Slide the battery onto the battery mount and lock with battery key.



Removable Battery

Charging the battery:
1. Plug the charger into the battery and plug into wall socket.
2. The battery will take 3.5-4 hours to fully charge. On the charger: 
    Red: Charging
    Green: Fully charged
3. Battery life can be seen by pressing the button on the top  
    of the battery: 
    Blue: Full
    Green: Half Full
    Red: Almost Empty
    Blinking Red: Empty

Tip: To preserve the life of the battery and for safety, remove the battery 
from the charger as soon as it is fully charged.



Display

Reading the display:

Power Button

Battery Life

Speed

Mileage

Pedal Assist 
Levels

Up and Down
Control Buttons



Display

How to use the display:
1. Press the button on top of the display to turn on. 
2. Use the up or down button to adjust pedal assist level (see next page). 
    1: lowest level          5: highest level

Tip: Press and hold the down button for walking mode.  
This gives the bike a gentle push if you have to walk it.



Throttle

Using the throttle:
1. Throttle lives on the left side of the display.
2. Push the throttle forward to use.
3. For safety and for a smoother ride, do not push hard on the throttle.  
    Push gently.

Tip: Gently push the throttle when you are at a stop and ready  
to take off. This allows for a gentle push and easier take off. 



7-Speed Shifter

Shifting gears:
1. On the right side of the handlebar lives the gear shifters.
2. On the right of the speed shifter display (numbered 7*5*3*1),  
    there is an index finger shifter and a thumb shifter. 
3. The index finger shifter takes you to a higher numbered gear.  
    Higher numbered gears are good for flats and getting more of a  
    workout on your Helm City bike.
4. The thumb shifter takes you to lower numbered gears.  
    Lower numbered gears are good for hills and bridges and makes it   
    easier to pedal your Helm City bike, overall.



Seat Post

Adjusting the seatpost:
1. Use the large allen key in the tools pouch to losen the screw at the   
    base of the seatpost.
2. Adjust the height of the seat accordingly and tighten the screw so   
    that the seatpost does not slide down.

Tip: The saddle can be replaced to your liking for comfort.



Maintenance

It is recommended to take any bicycle to your local bike shop to have a 
tune-up performed at least twice a year.

The Helm City bike comes with a one year warranty that covers any 
issues with the motor, battery and display.

Enjoy and ride safely!

For further assistance, please contact us at info@helmbike.com.


